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A quick note from
Guardian IT

Hello,

Thank you for choosing Guardian IT to be your IT partner.
We are all really excited to be working with you.

So, our mission is simple...

We're not just a service provider - we're a trusted partner
to each and every one of our clients in the UK and USA.

As part of that, this short guide will arm you with all the
information you need to contact us.

| encourage you to take 5 minutes to read through it now
so that when you do need our help - you'll know how to
best get it. I'd also encourage you to keep this on hand as
a reference in case you need it in the future.

We're looking forward to working with you!

Cheers,



How can | get support?

The first question you might have when
working with us is... How do | get fast
support, so here's our recommended ways.

Raise a ticket via the Guardian Shield on
your Desktop
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Live chat avaliable on guardianitc.uk



